Opranuzanusi: MyHHIHMNATBHOE §I0)KETHOE YUpe:kieHue KyJbTypbl «L{eHTp KyabTyphl U 10cyra ropoaa
Cy3naasn»

Anpec opunuaibHOrO caiiTa opranmzamun: https://www.culture-suzdal.ru

OBOBIINEHHBIE PE3YJIbTATDI:

Sn - IToka3aTeJib OLeHKH KaYecTBA M0 OPraHU3AUHN COMUAILHOM c()ephbl, B OTHOLIEHNH KOTOPOii 71,42
NPOBeeHA He3aBUCHMAasi OLICHKA Ka4yecTBa

MaxkcrMaabHO BO3MOXKHOE 3HAUCHUEC 100
Yucno nosyuaTenei ycayr 48467
YoO1 - obliee YicI0 ONPOLISHHBIX MOJTy4aTeNel yciuyr 600
Jlons pecrioHIeHTOB 0,01
I. IToka3aTesin, XapaKTepU3YOIHMe OTKPBITOCTh H JOCTYIHOCTh HH(opManuK 00 OpraHnu3anuu X
K1 - IToka3aTeJib, XapaKTepHU3yIOIUi KPUTEPHii OlleHKH kadecTBa «OTKPBITOCTH U JOCTYIHOCTh 85,4
uHGpopManuu 00 OPraHu3aliu COMAILHOM chepbD»

MaxkcrMaabHO BO3MOYKHOE 3HAUCHUE 100
1.1. CooTBeTcTBHE HH(pOPMALUH O JeATEIbHOCTH OPraHU3aliH, Pa3MelleHHON Ha 00LIe0CTYMHBIX X
HH(OPMALIMOHHBIX pPecypcax, ee Coep:KaHuI0 U MOpsAAKY (popMme) pasMelIeHHs, YCTAHOBJIEHHBIM
HOPMATHBHBIMH NPABOBbHIMHU AKTAMH:

[Munad - CooTBeTcTBHE HHPOPMAINA O ACITEIHHOCTH OPTraHM3AINN COITMAIIBHOM cephl, pa3MemeHHOH Ha 70
00IIeIOCTYITHBIX HH(POPMAIMOHHEIX PECypCax, e¢ COACPKaHUI0 U OPIIKY (hopMe), YCTaHOBICHHBIM
3aKOHOJATeIhHBIMH U HHBIMA HOPMATUBHBIMH NIPaBOBEIMH akTamu Poccuiickoit @eneparmm

WuopM - Komm4uecTBO HH(DOPMAITHH, pa3MEIICHHEe KOTOPOU Ha 0OIIEJOCTYITHHIX HH(POPMAIIMOHHBIX pecypcax 10
YCTaHOBIICHO 3aKOHOJATEIIFHBIMY M HHBIMH HOPMAaTHBHBIMY ITPaBOBBIMHU akTaMu Poccuiickoit @enepannu (caiit)

WuopM - Komm4uecTBO HH(DOPMAITHH, pa3MeIIeHHe KOTOPOi Ha 00MIEIOCTYTHBIX HHPOPMALIMOHHBIX pecypcax 10
YCTAHOBJICHO 3aKOHOJIATeJIbHBIMU M MHBIMH HOPMAaTUBHBIMHU IpaBOBBIMU akTamu Poccuiickoit ®eneparuu (cTeHna)
Hcrenn - konumdecTBO MH(OPMALNH, pa3MelIeHHOH Ha MHPOPMAIMOHHBIX CTEH/IaX B IIOMENICHHH OpraHu3aluu 10
Hcaiit - konudyecTBO MHGOPMAIINH, pa3MEIICHHON Ha O(QUITHATEHOM CaliTe OpraHu3aluu 4
1.2. Hantnvyue Ha o()MIIMAJIBHOM caiiTe opranu3anuu (yupesxaeHus) nHGopManuu o JMCTAHIUOHHBIX X
cnocodax o0OpaTHON CBA3M U B3aMMO/eHCTBHS € MOJYYATeJsIMHU YCJIYT M UX (PYHKIIMOHHPOBaHUE

ITauct - Hannure Ha ouinanibHOM caifTe OpraHU3aiuy COUaIbHON cepsl HHPOPMAIHK O TUCTAHI[MOHHBIX 100
croco0ax 0OpaTHON CBSI3M M B3aUMOJICHCTBHUS C MOJyYaTeISIMU YCIYT U MX (YHKIIMOHUPOBAHHE

Tauct — KoruecTBO O6aIOB 3a KaX bl AMCTAHIIMOHHBIA CIIOCO0 B3aMMOJEHCTBHUS C MOMYYaTeIsIMU yCIyT 30
Cauct — KonM4ecTBO (QYHKITHOHHPYIONUX AUCTAHIIMOHHBIX CITIOCOO0B B3aUMOIACHUCTBHS C OJIYYATEIIMU YCIIYT, 4
nH(popManus 0 KOTOPBIX pa3MelleHa Ha 0(UIMAIBLHOM caiiTe OpraHu3alyy COLUabHOM chepbl

1.3. Tons moJryyaTeJie ycJIyr, y10BJ1eTBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOI M 10CTYNHOCThIO HHpopMamun | X

0 1eSITeJIbHOCTH OPraHu3alnu, pa3MelleHHOi Ha MH(OPMAIMOHHBIX CTeHIaX, Ha caliTe (B % oT 0011ero

YMCJIA ONMPOLIEHHBIX NMOJy4YaTesel yeayr)

[Motkpyn - J{omnst mosydaTeneid yciyr, yJOBI€TBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOM M IOCTYITHOCTBIO HHpopMalun | 86
0 NIEATEeITHHOCTH OPTaHU3AIMH CONMABLHON Cephl, pa3MENIeHHONH Ha MHPOPMAMOHHBIX CTCHIAX B IOMEIICHUH
OpTraHU3aIIH CONMANBHON cephl, Ha O(pHUIHUATEHOM CaiiTe OpraHU3aIiy COUAFHON Cceph

YCTeH - YUCIIo MoTydYaTesel yCayT, yIOBISTBOPSHHBIX OTKPBITOCTHIO, TOJTHOTON M JOCTYITHOCThIO HHGopMarmn, | 517
pa3MenIeHHoi Ha MH(QOPMAITMOHHBIX CTCHJaX B TIOMEIICHIH OPTaHU3aIIH

VYcallT - 4Kcio noydaTesiel yeiyr, yI0BIeTBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTON M IOCTYITHOCTEIO HH(OPMAIHH, 510
pa3MelIeHHOH Ha ouIanbHOM calTe OpraHu3aliy

I1. IToka3aTenn, XapaKTepHu3ylIe KOMPOPTHOCTD YCJIOBHI, B KOTOPBIX OCYIIECTBJSCTCS AeATeJIbHOCTh X
K2 - IToka3areJib, XapaKTepu3ylOlnii KpuTepuii onenku kadecrsa «KompoprHocTs yenosmii 54
NPEIOCTABJICHHUS YCIYT, B TOM YHCJIe BpeMs 0:KUAAHHSA NPEAOCTABICHUS YCIYD»

MakcrMaabHO BO3MOYKHOE 3HAUCHHE 100
2.1. ObGecnieyeHHe B OPraHN3alii KOM(OPTHBIX YCI0BHI, B KOTOPBIX 0CYINECTBJSECTCS AeATeJbHOCTh X
ITxom.ycn - OGecrieueHne B OpraHu3aliuy COIMaIbHON cepbl KOMOPTHBIX YCIOBUHA NPEIOCTaBICHHUS YCIYT 20
TroM(p— konmyecTBO OAJLIOB 3a KaXJI0€ KOM(OPTHOE yCIOBHE NPENOCTABICHUS YCIyT 20
Ckom( — KosryecTBO KOM(MOPTHBIX YCIOBHH NPEIOCTABICHUS YCIyT 1
2.2. Jlosist mosry4arteeii ycayr, y10BJeTBOPEHHBIX KOM(OPTHOCTHIO YCI0BHii X
YkoMm - uucio nosrydarteneil yciayr, yA0BIeTBOPEHHBIX KOM(OPTHOCTBIO MTPEAOCTABICHHS YCIIyT OpraHu3annei 529
CONMAIBHON CepHl

IMxomdyn - omnst momydareneit yciayr yaoBIEeTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABIICHUS YCIYT OpraHU3aIien 88
COIMAITLHOM cheprr

I11. IToxa3aTesn, XapaKTepU3yOLIHe JO0CTYIHOCTD AeATeJbHOCTH VI MHBAJTUI0B X
K3 - IToka3aTeJib, XapaKTepu3yOIUil KpUTepHil olleHKH KavyecTBa «/0CTYMHOCTD YCJYT /15l HHBAJIHIOB) 41,7
MakcumaabHO BO3MOXKHOE 3HAYCHHE 100
3.1. O6opynoBaHue TepPUTOPHH, NPUJIeramuieii K 31aHUsIM OPraHu3al|y, U OMelleHHii ¢ ydeToM X
JOCTYNHOCTH AJI MHBAJMIO0B

ITopraoct - O6opynoBaHNE MOMEIICHUH OPTaHU3AIMH COIMALHOM chephl M MpuIIeTalonel K Heil TEppUTOPUH C 60




YUETOM JOCTYITHOCTHU OJII HHBAJIUJI0B

TopraocT — KommdecTBO 0AIIOB 32 KAXK/I0€ YCIOBHE TOCTYITHOCTH OPTaHU3ALNH JIJIsl HHBAJIHUIOB 20
Copraoct — KONWYEeCTBO YCIOBHH TOCTYITHOCTH OPTaHU3AINH JJIsl HHBAJIHOB 3
3.2. ObGecnieueHHe B OPraHU3aliy YCJIOBU JOCTYMHOCTH, MO3BOJIAIONIUX HHBAJHIAM MOJIYYaTh YCJIYTH X
HapaBHe ¢ APYTUMH

[Iycayrmoct - ObecriedeHne B OpraHU3allii CONUATBHON C(ephbl YCIOBHN JOCTYITHOCTH, TIO3BOJISTIOIITIX 0
WHBAJIAAAM TOJTYYaTh YCIYTH HApaBHE C IPYTHMHU

Tycayraoct — KOITHIEcTBO 0aJUIOB 3a KaXK/I0€ YCIOBHE JOCTYITHOCTH, TIO3BOJIIIONICEe MHBAIMAAM TOTy4daTh yeryra | 20
HapaBHE C IPYTUMH

CyCIryraoCcT — KOJIMYECTBO YCIOBHHA AOCTYITHOCTH, TIO3BOJISTIONINX HHBAJIHIAM ITOTydaTh YCIYTH HapaBHE C 0
JIPYTUMU

3.3. loais mostyuareseii ycayr, yi0BJIeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT A1 MHBAJIMIOB (B % 0T 0011ero X
YHCJIA ONPOIIEHHBIX MoJIydaTeseil YeJayr - HHBAJIH/I0B)

ITnoctyx - Jons nmosyuaTeneil ycayr, yA0BIETBOPEHHBIX TOCTYHOCTBIO YCIYT Ui HHBAJIUIOB 79
YuHB - 4MCIIO ONPOIICHHBIX NOJIyYaTeNneH yCIayr-uHBaJIH/I0B 33
VY aocT - uncno noayvarened ycayr-uHBAINAOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJsl HHBAINUIOB 26
IV. lloka3aTeiu, XapaKkTepu3ywuiyue 100p0Ke1aTeIbHOCTh, BEKIUBOCTH pA00OTHHKOB OPraHu3aluu X
K4 - IToka3aTeJib, XapaKTepu3yIOINii KPUTePHii OlleHKH kKadecTBa «/l00poxkenaTeIbHOCTh, BeAKINBOCTh 88
PaGOTHHKOB OPraHU3AlUM COUAIBHOM chepbD»

MakcrMaabHO BO3MOXKHOE 3HAUCHUEC 100
4.1. loas mosyuareseii ycayr, y10BJeTBOPEeHHBIX 100p0sKeIaTeIbHOCTHIO, BeKINBOCTBIO PA0OTHUKOB X
OpraHM3anyy, o6ecneYnBAOIMX NePBUYHbII KOHTAKT U MH(pOPMHUPOBaHHe MOJIyYaTeJs1 YCJIYrd pU
HeNnocpeACTBEHHOM 00pallleHHH B OPraHu3anuio (B % o1 o011ero Yucja onpouleHHbIX MoJyyaTesaei ycayr)
[Tneps.koHT yx - [lons nosry4yareneil yciayr, yA0BIETBOPEHHBIX J00P0OKEIaTeIbHOCThIO, BEXKINBOCTHIO 88
PabOTHHUKOB OpTraHU3ALNH COIMATIBHOM chephl, 00eCTICYNBAIOMINX IEPBUIHBIN KOHTAKT U HHOOPMUPOBAHHE

MIOJTy9aTeNsl YCIYTH MPH HEOCPEICTBEHHOM OOpaIlleHHH B OpTaHU3aIHI0

YTepB.KOHT - YHCII0 MOIydaTeNeil YCIyT, YIOBISTBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIINBOCTHIO PAOOTHHKOB 530
OpTraHU3aINH, 00CCTICYNBAONINX EPBUYHBIA KOHTAKT M HH()OPMHUPOBAHUE TIOIyYATEINs YCIyTH

4.2. Jloas1 mostydartesieil ycjayr, y10BJAeTBOPEHHBIX J00P0KeIaTeIbHOCTHIO, BE:KINBOCTHI0 PA0OTHUKOB X
OpraHu3anuy, odecrnevYnBaOIINX HEMOCPEACTBEHHOE OKa3aHUe YCJIYTH MPH 00pallleHny B OPraHu3amnuio (B

% 0T 0011ero Yuc/Ia ONPOIICHHBIX MoJy4YaTeliel yCJIyr)

[Moxaz.yciryryn - Jlons moxydarenei yCiayT, yIOBIETBOPEHHBIX JOOPOKENATENIEHOCTHIO, BEXIINBOCTHIO 88
PabOTHHUKOB OpTraHU3ALNH COIHATBHOM chepsl, 00ecIeYnBaIOMINX HENOCPECTBEHHOE OKAa3aHUe YCIIYTH IIPU

00palieHny B OpraHu3anuio

Yokaz.yciyr - 4iCiI0 ToTydaTeieil yeIIyr, YAOBIeTBOPEHHBIX J0OPOKEIaTeIbHOCTHIO, BEXKIUBOCTHIO paOOTHUKOB | 529
OpraHu3aIiy, 00ECTIEYNBAIONINX HETIOCPEACTBEHHOE OKa3aHUe YCIyTH

4.3. loas mosyuareseii ycayr, yi0BJIeTBOPEHHBIX 100P0ske1aTeTbHOCThIO, BEsKJIHBOCTHI0O PA0OTHUKOB X
OpraHu3anyy MpH HCNOJIH30BAHUH THCTAHIMOHHBIX (hopM B3aumozeiicTBusi (B % oT 0011ero yucia

ONPOILIEHHBIX MoJIyyaTeJieil yciayr)

[IBexu.nuctyx - Jons nmomyuaTeneil ycinyr, yIoBI€TBOPEHHBIX J0OPOKETATEIbHOCTHIO, BEXKIIMBOCTHIO 88
pabOTHHMKOB OpraHU3alMK COLMATBHON chephbl IPU MCIOJIb30BAHNH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS
YBEXII.JUCT - YUCIIO MOJTydaTesiel yCIyT, yIOBIETBOPEHHBIX TOOPOKENATEIbHOCThIO, BEXIIMBOCTHIO PAOOTHHKOB 528
OpTaHU3aIUH [IPH UCTIONB30BAHIH JUCTAHIIMOHHBIX ()OPM B3aMMOICHCTBHS

V. Iloka3aTe/u, XapaKTepu3ylOLue YA0BJeTBOPEHHOCTD YCJIOBHAMH OCYIIECTBICHUS JeATeJbHOCTH X
OpraHu3anuii

KS - Iloka3areJib, XapaKTepU3yOIIH KPUTEPHIi OLICHKH KA4eCTBA «Y/A0BJICTBOPEHHOCTh YCIOBHUAMH 87,8
OKa3aHHUs yCJIyr»

MakcrMaabHO BO3MOXKHOE 3HAUEHHE 100
5.1. loa1s moJry4areJiei ycJayr, KOTOpble FOTOBbI PEKOMEH/A0BATH OPraHU3ALMI0 POACTBCHHHKAM H X
3HAKOMBIM (MOTIJIM Obl €e peKOMEeHA0BATh, ecJIU Obl ObLJIa BO3MOKHOCTH BbIOOpa opranuszauuu) (B % ot

0011ero YucJIa ONpPONIEHHBIX MOJIyYaTeneil ycJIyr)

ITpexom - Jlonst mosmyvaTenel yciryT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3aIMIO COLHAIBHON cephl 88
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl € peKOMEH/I0BaTh, €CJIM OBl OblJIa BO3MOKHOCTH BBIOOpA OpraHU3alluy
CONMAIbHON ceprl)

YpekoM - yuciio nojiyqyareseu yciayr, KOTOpble TOTOBbI pEKOMEHA0BATh OPraHU3allMI0 POJCTBEHHUKAM U 527
3HAKOMBIM (MOTJIH OBl €¢ PEeKOMEHJ0BaTh, €CJIM ObI OBIJIa BO3MOKHOCTH BEIOOpA OpraHU3aIINN)

5.2. Joas noay4yareseii ycjyr, ya10BJIeTBOPEHHBIX YA00CcTBOM rpaduka padorsl opranuzanuu (B % ot X
0011ero YncJia onpolleHHbIX Nojay4yaTesei ycayr)

Yopr.yca - 9ucio moxydarenaei yeayT, yAOBIETBOPEHHBIX OpTraHN3alMOHHBIMH YCIOBHSIMH TIPEIOCTAaBICHAS 526
ycIyr

VYyn - unciio moirydaTeneil yeiyr, yAOBISTBOPEHHBIX B IIEJIOM YCIOBUAMHE OKa3aHHS yCIYyT B OpraHU3aIluN 88
COIMAITLHOM cheprr

5.3. loas mosryuaresieii ycayr, y10BJAeTBOPEHHBIX B 1[eJ10M YCIOBHSIMU OKA3aHUSA YCIYT B OpraHu3anum (B X
% 0T 0011ero Yucaa ONPOIIEeHHBIX MoJy4YaTeJiel yCJIyr)

[Tyn - Jons nony4areseil yciayr, yA0BISTBOPEHHBIX B 11€JI0M YCIOBHSIMHU OKa3aHUs YCIYT B OpraHu3aluu 526




COIMAITLHOU cheprl

[opr.ycnyn - J{ons momydaTeneii yeiuyr, yAOBISTBOPSHHBIX OPTaHI3AIHOHHBIMA YCIOBUSMH ITPEI0CTaBICHUS
ycIyT

88

HEPBUYHBIE TAHHBIE

Hannune Ha opunmranbHOM caiiTe opraHmu3aniy MH(GOPMAIIH 0 TUCTAHIIMOHHBIX CIIOC00aX 00paTHOM CBSI3H U
B3aUMO/ICHCTBUSI C MOJYYaTeNISIMH YCIIYT M UX (QYHKIIMOHUPOBAaHHH: a0OHEHTCKHI HOMep TenedoHa

Ja

Hanmnune Ha opunmansHOM caiite mHOOpMAIMK 0 JUCTAaHIIMOHHBIX CIIOCO0ax 00paTHOH CBA3H U
B3aUMO/ICHCTBUSI C MOJYYATENISIMH YCIIYT M MX (PYHKIMOHUPOBAHHUH: aJpeC MIEKTPOHHOH MOYTHI

Ja

Hanuuue Ha 0(1)I/IIII/IaJ'H)HOM camre I/IH(l)OpMaHI/II/I O JUCTAHIIMOHHBIX crocodax O6paTHOI>i CBA3H U
B3aUMOJEUCTBUS C MOJy4YaTeJIAMU YyCIYT U UX (byHKIlI/IOHI/IpOBaHI/II/IZ OJICKTPOHHBIC CEPBUCHI ()IJ'IS[ 1o Jauu
SJICKTPOHHOT'O 06pameHI/m (>1<an061,1, Hpe,HJ'IO)KeHI/IH), TOJTYUCHHS KOHCYJIbTAllUU 1O OKa3bIBA€EMBIM YCJIyTraM,
pasacia O(l)I/II_[I/IaJ'II)HOFO caiita «HacTo 3agaBaeMble BOHpOCLI)))

Ja

Hannuue Ha oduiransHOM caiiTe OpraHu3alii COLUATBHON chepbl HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOC00ax
00paTHOM CBSI3M U B3aMMOJECHUCTBHS C NOIYYaTEIIMHU YCIYT U UX GYHKIIMOHUPOBAHUH: TEXHUYIECKAs
BO3MOXKHOCTH BBIP2XKEHHsI OJTy4aTeIeM YCIyT MHEHHUS O Ka4eCTBE YCIOBHI OKa3aHMs YCIIyT OpraHu3aluei
CONMAIBHON ceprl (HaMIne aHKeTHI IS OMpoca TpakJaH WIH THIIEPCCHUIKN Ha Hee)

Ja

OoecrneueHue B OpraHu3anui KOMQOPTHBIX YCIOBHUiL, B KOTOPBIX OCYIIECTBIISETCS ACATEIBHOCTD: HATMYUE 30HBI
OT/IbIXa (OYKUTAHUS)

HET

OO0ecrieucHue B OopraHu3anuunu KOM(I)OpTHLIX YCJIOBPlﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNUC U
TIOHATHOCTb HaBUT'AlITMM BHYTPU OpraHu3alnin

HET

OO0ecrieucHue B OopraHu3zanuunu KOM(I)OpTHLIX YCJIOBPlﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
JAOCTYINHOCTDH MMHTHEBOM BOJBI

HET

OO0ecrieucHue B Oopranusanuunu KOM(I)OpTHLIX YCJIOBPlﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
JAOCTYNHOCTb CAHUTAPHO-TUTHCHUYCCKUX TTOMECIICHHI

Ja

ObecrnieueHne B OpraHu3anui KOM(QOPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBIACTCS ACATEIBHOCTh: CAHUTAPHOE
COCTOSIHUE TIOMEUICHUI OpraHu3aluu

HET

O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIECH K 3AaHHUSIM OPTraHU3alMU, U IIOMEIIEHUH C y4eTOM JIOCTYITHOCTH ISt
WHBAJIMJIOB: 000pYJOBAaHHE BXOIHBIX IPYIIN MaHycaMu (OJbEMHBIMH IIaATHOPMaMH)

Ja

O6opynoBaHHEe TCPPUTOPHH, IPUIICTAIONICH K 3MaHUSIM OPTaHU3AIMH, ¥ TIOMEIICHUH ¢ YYETOM TOCTYITHOCTH IS
WHBAJINJIOB: HAJIMYUE BBIICJIICHHBIX CTOSIHOK /111 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINJIOB

HCT

O6opynoBaHHue TEPPUTOPHH, TPUIICTAIONIEH K 3JaHUSIM OPTaHU3AIMH, ¥ IOMEIICHUH ¢ y4ETOM JIOCTYITHOCTH JUIS
WHBAJIMJIOB: HAIMYKE aJallTHPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX TPOEMOB

Ja

OO6opynoBaHue TEPPUTOPUH, TIPUIIETAIONIEH K 3JaHHUSIM OpPTaHU3allid, ¥ IOMEIICHU C Y4€TOM JOCTYIMHOCTH JIJIst
WHBAJINJIOB: HAJIMYUE CMEHHBIX KPECENI-KOJISICOK

HCT

OO6opynoBaHUe TEPPUTOPUH, TIPUIIETAIONIEH K 3JaHUSIM OPraHU3alliH, ¥ MOMEIICHUH C YIeTOM JOCTYITHOCTH JJIs
VHBAJUJIOB: HAIMYHUE CTIEIMAaIbHO 000PYOBAHHBIX CAHUTAPHO-TUTHEHNYECKHUX TIOMEIICHHI B OpraHu3aIiuu

Ja

Ob6ecriedyeHne B OpraHU3aIiy yCIOBUI JOCTYIHOCTH, TIO3BOJISIONINX MHBAJIHU/AM [TOJy4aTh YCIYT'H HapaBHE C
JIPYTUMH: TyOJIMpOBaHKe sl MHBAIHIOB I10 CIIYXY M 3pPSHUIO0 3BYKOBOH M 3pUTENbHON MH(pOpPMan

HCT

ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX HHBAIHM/IAM MOJIy4YaTh yCIyTH HapaBHE C
JIpyTUMU: TyOJIMpOBaHKUE HAINNCEH, 3HAKOB N MHON TEKCTOBOH M rpaduuecKoii HHPOpMany 3HAKaMH,
BBIIIOJTHEHHBIMU pentbepHO-TouedHbIM mpudToM bpains

HET

OoecnieyeHne B OpraHU3aliK YCIOBHI TOCTYITHOCTH, IIO3BOJISIFOLIMX HHBAIMIAM IOTy4YaTh YCIYTH HapaBHE C
JOPYTHMH: BO3MOXKHOCTb MPEOCTABICHUS MHBAITUIAM I10 CIYXY (CIIyXY M 3pEHHUI0) YCIYT CYpAOIIepeBO UUKA
(TudaocypronepeBoaINKa)

HET

ObecrnieueHre B OpraHU3anny yCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX HHBAJINIAM II0JTy4aTh YCIYyI'H HapaBHE C
JIpYTMMHU: aJlbTEPHATUBHON BEPCUHU CaliTa OpraHu3aluy JJIsl MHBAIMJOB 110 3pEHUI0

HET

ObecriedeHue B OpraHnU3aIiy YCIOBHH JOCTYITHOCTH, TIO3BOJISIONINX HHBAJIH/AM ITOTy4YaTh YCIYT'H HapaBHE C
JIPYTHMH: TIOMOIIIb, OKa3bIBaeMast paOOTHUKAMH OPTaHU3AINH, TIPOLIEIITNMI HE0OX0MMOoe 00ydeHue
(MHCTPYKTHPOBAHHUE), IO COMPOBOXKACHUIO HHBAJIHJIOB B TOMEIICHHUH OPTaHNU3aIlnI

HCT

ObecriedeHue B OpraHnU3aIiy YCIOBHH JOCTYITHOCTH, TIO3BOJISIONINX HHBAJIH/AM ITOTy4YaTh YCIYT'H HapaBHE C
JIPYTMMU: BO3MOKHOCTb IIPEJIOCTABIICHUS YCIYT B JUCTAHIIMOHHOM PEXUME MU HA JIOMY

HCT

Hannuwne Ha opunuanbHOM caiiTe opraHu3anuyd WH(GOpMAaIK 0 TUCTAHITMOHHBIX CIIOC00ax 0OpaTHOH CBSI3N U
B3aMMOJIEHCTBUS C MOJIYYATEISIMHU YCIYT B UX QYHKIIMOHUPOBAHUHU: aOOHEHTCKUI HOMep TenedoHa

30

Hannuwne Ha opunmanbHOM caiite WHGOpPMAIUU O JUCTAHIIMOHHBIX CITIOCO0aX 00paTHON CBS3H U
B3aMMO/ICHCTBUS C MOJIYYATEISIMHU YCIYT M UX QYHKIIMOHUPOBAHUU: aJIPEC STEKTPOHHOM MOYTHI

30

Hannuawne Ha odunmaapHOM caiiTe nHGOPMAIMK O TUCTAHIIMOHHBIX CTIOC00ax 0OpaTHOM CBSI3U U
B3aMMOJICHCTBHS C MONYyYaTEISIMK YCIYT U UX ()YHKIIMOHUPOBAHUH: DJICKTPOHHBIC CEPBUCHI (JIJIs IO AaYu
AJIEKTPOHHOTO OOpaIeHus (;Kano0bl, MPEIOKEHUS ), TOTYICHUS KOHCYIBTAIIUY 10 OKA3bIBAEMBIM yCIyTraM,
paszzen opuimaIbHOro caiita «Jacto 3aaBaeMbie BOIPOCKD)

30

Hanuure Ha ounuanbHOM caiiTe opraHu3aliy COUAIBLHON cepbl HHPOPMAIUK O TUCTAHIIMOHHBIX CIOCO0aX
00paTHOM CBSA3U M B3aMMOJICHCTBHS C IMOJIYYATEIIIMH YCIYT U UX ()yHKIIMOHUPOBAHUM: TCXHUYECKAS
BO3MOKHOCTH BBIP2)XKCHHS ITOJTYYATEIIEM YCIIYT MHEHHUS O KA4EeCTBE YCIOBHI OKa3aHUS YCIYyT OpraHu3aIfei
COIMANBLHON chephl (HAIMINE aHKETHI JIJIS ONPOCca IPaXK/IaH WIHM THIIEPCChITKY Ha HEe)

30

ObecriedeHne B OpraHu3aIiii KOM(pOPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBISIETCS NESTEIFHOCTh: HATMIHE 30HBI




OT/bIXa (OKUTAHUS)

ObecnieueHne B OpraHu3anny KOM(QOPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIACTCS ACATCIBHOCTD: HATMIUE U 0
MOHSITHOCTh HABUTALIMU BHYTPU OPTaHU3aINI

ObecriedeHne B OpraHu3aIii KOM(pOPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS NeSTEIFHOCTD: HATMIHE U 0
JIOCTYIHOCTb MUTHEBOH BOBI

ObecriedeHne B OpraHu3aIii KOM(pOPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS NeSTCIFHOCTD: HAMIHE U 20
JIOCTYITHOCTh CAaHHTAPHO-TUTHEHUYECKUX MTOMEIICHNH

ObecriedeHne B OpraHu3aIiii KOM(MOPTHBIX YCIOBHI, B KOTOPBIX OCYIIECTBIISIETCS IEATENIFHOCT: CAHUTAPHOE 0
COCTOSTHHE TTOMEIIECHUH OpraHu3alnu

O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIEH K 3AaHHMSIM OpraHu3aliu, U MOMEIIEeHUH ¢ ydeToM poctynHocty st | 20
MHBAJIMJOB: 000pyJOBaHHE BXOJHBIX Py NaHycaMH (110 JbEMHBIMH IIaTHOpPMaMHK)

O0opynoBaHue TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MOMEIIEeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIMJIOB: HAIWYME BBIICJICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINJIOB

O0opynoBaHne TEPPUTOPHH, NPUIIETAIONIEH K 34aHHUSIM OpPraHU3aliu, U IIOMEIIEHHH ¢ ydeToM goctynHocty st | 20
WHBAJIMJIOB: HAIMYME aIallTHPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX TPOEMOB

O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MMOMEIIeHHH ¢ ydeToM poctynHocT aiust | O
WHBAJIMJIOB: HAIWYME CMEHHBIX KPECel-KOJISICOK

O0opynoBaHUE TEPPUTOPUH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3alliu, U MOMEIIEeHHH ¢ ydeToM poctynHocty st | 20
WHBAJIMJIOB: HAIMYKE CIIENUAILHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKHX [TOMEICHUI B OpraHu3aliiu
OobecrnieueHre B OpraHu3alyy yCIOBUH JOCTYITHOCTH, MO3BOJIAIONINX UHBAJINAM I0JIy4aTh YCIYrH HapaBHE C 0
JIPYTUMU: TyOJIMpOBaHNE sl MHBAIHIOB IO CIYXY M 3pPSHUIO 3BYKOBOH M 3pUTENbHON MH(pOpPMaIn

ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAIHAM TI0JIy4aTh yCIyTH HapaBHE C 0
JPYyTUMH: TyOIUpOBaHHUE HAINNCEH, 3HAKOB U MHON TEKCTOBOH M rpauuecKoii HHPOpMany 3HAKaMH,
BBIITOJTHEHHBIMU penbepHO-TouedHbIM mpndTOoM bpains

ObecrieueHne B OpraHU3anny yCIOBUH JOCTYITHOCTH, MTO3BOISIOIINX HHBAINAAM ITOIY9aTh YCIYTH HapaBHE C 0
JIPYTUMH: BO3MOXHOCTD ITPEAOCTABICHHS HHBAINAAM TI0 CITyXY (CIIyXy ¥ 3pCHHUI0) YCIyT CYpAOIEepEBOIINKA
(TrdocypronepeBoIUNKa)

ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTy4YaTh YCIYT'H HapaBHE C 0
JIPYTHMHU: aJbTEPHATUBHOM BEPCUH caiiTa OpraHU3aluy JJis HFHBATUJIOB MO 3PEHHIO

OobecrnieueHre B OpraHu3alyy yCIOBUH JOCTYITHOCTH, MO3BOJIAIONINX UHBAJINAM I0JIy4aTh YCIYrH HapaBHE C 0
JPYTHUMHU: TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpraHU3alnH, TPOUISAIIMMH HE00X0JUMOe 00yueHHe
(MHCTPYKTHPOBAHHE), 110 COMTPOBOXK/ICHUIO HHBAINIOB B IOMELICHUH OpraHU3aliu

OO6ecnieueHre B OpraHU3alMK YCIOBUH TOCTYITHOCTH, TTO3BOJISIONINX MHBAIUAAM IIOJIy4aTh YCIyTH HApaBHE C 0
JIPYTUMH: BO3MOXKHOCTb ITPEAOCTABICHHS YCIIYT B IMCTAHIIMOHHOM PEXUME WM Ha IOMY

AHAJIN3 UHOOPMAILIUH, PASMEIIIEHHON HA CAUTE

[MosHOE M COKpaleHHOe HAaUMEHOBaHHE OPraHU3alUy KYJIbTYPHI, IIOYTOBBIH aJpec, KOHTAKTHBIE TeJae(OHbI 1 nia
aJipeca 3JIEKTPOHHOMN MOYThI

MecTo Hax0KACHHs OpraHu3alliy KyJIbTyphl U ee (HHiInaioB (IpU HAINYWH) Jia
Jlara co3aHusi OpraHu3alyu KyJIbTYpbl, CBEJCHUS 00 yupeaurene/ydpenTessx, KOHTaKTHbIE TelIe(OHBI, afpec | HeT
caiiTta, ajjpeca JICKTPOHHOH ITOYTHI yUpeAnTeNst/yapeauTenei

YupeaurenbHble JOKYMEHTHI (KOTIHS YCTaBa OpraHU3aluy KyJIbTYpPbl, CBUAETENHCTBO O TOCYIapCTBEHHOM na
perucTpamyy, peeHus yupeanTelst O CO3JaHu OPTaHU3aMH KyJIbTyphl M HA3HAYCHUH €€ PYKOBOIUTEIS,

MTOJIOKEHHUS O (hHIHANax U MPEACTABUTEIBCTBAX (IPH HAJMYUH))

CTpyKTypa 1 OpraHsl yIpaBJIeHHUs OPraHu3aluy KyJIbTYpbl;, (haMUINN, UMEHa, OTYECTBA U JJOJDKHOCTH HeT
PYKOBOANTENIEH OpraHu3alyy KyJIbTYphL, €€ CTPYKTYPHBIX OApa3/ielIeHHH 1 (GUIHaioB (IpH UX HATUYUH),
KOHTaKTHBIE Tele(OHBI, aJjpeca CAiTOB CTPYKTYPHBIX ITOpa3ieleHni (TIp1 HAJIMYKH), aipeca IEeKTPOHHON

MOYTHI

PexwnM, rpaduk paboThl OpraHU3aIiy KyIbTypHI za
Buipl npeiocTaBisieMbIX YCIYT OpraHu3aluenl KyibTypbl HET
[lepedyeHp OKa3BIBAEMBIX IUIATHBIX YCIYT (MIPH HAMUMYWH)*; 1eHs! (Tapudbl) Ha yCuyT (IpY HATMYWH THIATHBIX HET
yCIyr), KOTIMU IOKYMEHTOB O MOPSIJIKE MPEJOCTABICHUs! YCIIyT 3a IU1aTy, HOPMATHBHBIX [IPABOBBIX aKTOB,
YCTaHABJIMBAIOUINX IIEHHI (Tapu(bl) Ha yCIyTH (IPU HAIMYHH TUIATHBIX yCiIyT)*

MarepuaabHO-TeXHUYECKOe 00eCleyeHne MPEA0CTaBICHH s YCIIyT HET
Komnust miaHa (MHAHCOBO-XO35HCTBEHHOM JIESITENbHOCTH OPTraHU3allii KYJIbTYpbI, YTBEP)KJICHHOT'O B HeT
YCTaHOBIICHHOM 3aKOHOJIaTeTILCTBOM Poccuiickoit @enepariun mopsake, Win 010 KeTHONH cMeThI (MH(DOpMAaIH

00 00BpeMe IPETOCTABISIEMBIX YCIIYT)

Pe3ynbTaThl HE3aBHCUMOI OLIEHKH Ka4eCTBa YCJIOBHI OKa3aHUS YCIIYT, IUIAHBI 10 YIIy4YIISHHUIO KauecTBa pabOThl | HET
OpTaHM3alIH KyJIbTYpHI (110 YCTPAaHEHHIO HEJOCTATKOB, BBISIBIICHHBIX [0 HTOTAaM HE3aBUCHMOW OLICHKH

KauecTBa)

Wudopmanus o miuaHUpyeMbIX MEPOIIPUATHSIX (AHOHCHI, AU, aKLIMK), HOBOCTH, COOBITHS HET
AHAJIN3 UHOOPMAIIMH, PASMEIIEHHOM HA CTEHJIAX

[MonHOE M cOKpalieHHOe HaMEHOBaHKE OPraHU3aluy KyJIbTYPHI, IIOYTOBBIH aapec, KOHTaKTHBIE Tele(OoHbI 1 na

ajipeca MEKTPOHHOH MOUTHI




MecTo HaXO0XICHUsT OPTaHM3aIH KYJIbTYpHI U €€ QrinaioB (Ipu HAJTUIHN) na
JlaTa co3maHust OpraHN3aIiy KyJIbTyphl, CBEICHHUA 00 ydIpeanuTeIe/yapequTeNsiX, KOHTaKTHBIEC Tee(OHBL, aipec | na
caiiTa, agpeca ICKTPOHHON MOYTHI yUpeIUTeNs/ yapeauTennei

CTpyKTypa u OpTaHBl yIIPaBJICHHUs OPTaHN3AINH KYJIbTYPHI; (PaMIIIHH, IMEHA, OTIYECTBA U TOJDKHOCTH a
PYKOBOIUTEINECH OpraHN3aIluy KYJIbTYpHL, €€ CTPYKTYpPHBIX ITO/Ipa3AeieHuil u GuiranoB (IpH UX HAJTUIWH),
KOHTaKTHBIC TeNIeQOHBI, aipeca CAauTOB CTPYKTYPHBIX MOApa3AeiIeHUH (TIPH HAIMYIHN), aApeca HIEKTPOHHOM

TTOYTHI

PexnM, rpaduk paboThl OpraHU3aIiy KYJIbTYPhI Ja
Bupl pe1oCcTaBIsIeMbIX YCIYT OpraHU3aIlueii KYJIbTYPhI nia
[epeyeHb OKa3bIBACMBIX TUIATHBIX YCAYT (TIpU HAIHMIuK)*; neHb! (Tapudbl) Ha yCIyrd (MIPU HAJTMYUH TUTATHBIX na
YCIIYT), KOTIAU TOKYMEHTOB O MOPSIIKE MPEIOCTABICHHS YCIYT 3a IUIaTy, HOPMATUBHBIX MIPABOBBIX aKTOB,
YCTaHABJIMBAIONIMX IIEHBI (Tapudbl) Ha yeyrd (IPY HAJMYUY IJIATHBIX YCIIyT)*

Hudopmanus 0 IIaHUPyEeMbIX MEPOIIPUATHUSIX (AHOHCHI, aUIITH, AaKI[UH), HOBOCTH, COOBITHS nia
Pe3ynbTaThl HE3aBUCUMO OICHKH Ka4eCcTBa YCIOBUI OKa3aHUs YCIYT, IUTAHBI IO YIYYIICHUIO KayecTBa paboOThl | Ja

OpraHHU3aliK KyJIbTYPHI (110 YCTPAHEHHIO HEJJOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHMOM OLICHKH
KayecTBa)




Opranuzanusi: MyHHIMIATBHOE GI0’KETHOE YUpe:KIeHHe KyJbTypbl «L{eHTp HapoaHOro TBOpUYecTBa ropoaa
Cy3naasn»

AJnpec opunuagbHOrO caiiTa opranu3amun: http://cnt-suzdal.ru/

OBOBIINEHHBIE PE3YJIbTATDI:

Sn - IToka3aTeJib OLeHKH KaYecTBA M0 OPraHU3AUHN COMUAILHOM c()ephbl, B OTHOLIEHNH KOTOPOii 63,56
NPOBe/IeHA HE3aBHCHMAs OLIEHKA KavyecTBa

MakcumasbHO BO3MOXKHOE 3HAYECHHE 100
Yucno nosryyareneit yciayr 8500
YoO1 - obliee YicI0 ONPOLISHHBIX MOJTy4aTeNel yciuyr 600
Jlonst pecrioHIeHTOB 0,07
1. Iloka3aTeiu, XapaKTepU3YIOIHEe OTKPBITOCTH U JOCTYIHOCTh HH(OPMAIHH 06 OpraHu3aluu X
K1 - IToka3areiib, XapaKkTepU3yWIIUii KpUTEPHii OLeHKH KayecTBa «OTKPBITOCTH U JOCTYMHOCTD 83,3
UHGOpMAIHH 00 OPTraHU3AIMH COUATBHOI cdepbD»

MakcumaabHO BO3MOXKHOE 3HAYEHHE 100
1.1. CooTBercTBHE HH(OPMALMHE 0 JeITEILHOCTH OPraHU3aNUHU, Pa3MelleHHO# Ha 00IIeI0CTYMHBIX X

HH(OPMALIMOHHBIX pPecypcax, ee Co/lep:KaHHI0 U NOpsAKY (popMe) pa3MelleHHs], YCTAHOBJIEHHBIM
HOPMATHBHBIMH NPABOBBIMH AKTAMH:

IMua¢ - CooTBercTBHE NHPOPMAINH O NEATEIFHOCTH OPTaHU3ANH COIMATIBHON chephl, pa3MEIIeHHOH Ha 75
001me10cTyITHBIX HH(OPMAIIHOHHBIX PECYpCax, €€ COAEPKAHUIO U MOPSAKY ((hopme), yCTaHOBICHHBIM
3aKOHOJIATEIbHBIMH U HHBIMH HOPMAaTHBHBIMY IIPaBOBBIMH akTamu Poccuiickoit @enepannu

WHopw - koiaudecTBO HHGOPMAIMH, pa3MEIICHHE KOTOPOi Ha 00IIEA0CTYTHBIX HH)OPMAIHOHHBIX Pecypcax 10
YCTaHOBJICHO 3aKOHO/IATEIbHBIMU M HHBIMH HOPMATHBHBIMU ITPAaBOBbIMU aktamu Poccuiickoit Denepariuu (caiT)
WHopw - koiaudecTBO HHGOPMAIMH, pa3MelIeHHE KOTOPOi Ha 00IIEA0CTYTHBIX HH)OPMAIIMOHHBIX pecypcax 10
YCTaHOBJICHO 3aKOHOJIATEIbHBIMU U MHBIMH HOPMaTHBHBIMH PAaBOBBIMH akTaMu Poccuiickoit @enepanunu (crenn)
Vcrenn - konuyecTBO HHOPMALNH, pa3MElIeHHOH Ha HMHPOPMAIMOHHBIX CTEHJIaX B TOMEIEHUU OpraHU3aluu 10
VcaiiT - konn4ecTBo MHPOpMAIMK, pa3MeIleHHON Ha 0(UIMAILHOM CaiiTe OpraHu3alum 5
1.2. Hanrnyue Ha opunmaabHOM caiiTe opraHuzanuu (yupe:xaeHus) uHGpopManuu o JMCTAHIIHOHHBIX X
croco0ax o0paTHOIi CBSI3M M B3aHMO/IEHCTBHS C MOJYYATEJIAMH YCJIYT H X (YHKIHOHUPOBaHHE

ITauct - Hanmure Ha ouinaibHOM caifTe OpraHU3aiuy COUaIbHON cepsl HHPOPMAIHK O TUCTAHI[MOHHBIX 100
croco0ax oOpaTHOM CBSI3M M B3aMMOJEHCTBUSI C TIOJIy4YaTeNIIMH YCIYT U UX (QYHKIIMOHUPOBAHUE

Tauct — KoJau4yecTBO OAJIIOB 3a KaXK/IbIil MCTAHI[MOHHBIN cI10CO0 B3aMMOJICHCTBHUS C TIOJYyUYaTENsIMU YCIIYT 30
Cauct — KoJn4ecTBO (hyHKIMOHUPYIOIIUX JAUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJISHCTBHS C MOJy4aTesIMU YCIIYT, 4

nH(pOPMAIKA 0 KOTOPBIX pa3MelieHa Ha O(QUIIHAIFHOM CaliTe OpraHU3aluy COIMAIbHOM Chephl

1.3. lons moJiyqaTeJieii ycJIyr, yI0BJIeTBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHI0 HHGopMamuu | X
0 1eSITeJIbHOCTH OPraHu3alnu, pa3MelleHHOi Ha MH(OPMAIMOHHBIX CTeHIaX, Ha caliTe (B % oT 0011ero
YHCJIa ONPOIIEHHBIX MoJIyyaTeseil yeayr)

Iotkpyn - JloJist mosy4areneii yeiyr, yA0BISTBOPEHHBIX OTKPBITOCTRIO, MOJHOTOW U TOCTYIMHOCTRIO HHpopManuu | 77
0 NIEATEeITHHOCTH OPTaHU3AIMH CONMABLHON Cephl, pa3MENIeHHONH Ha MHPOPMAMOHHBIX CTCHIAX B IOMEIICHUH
OpTraHU3aIIH CONMANBHON cephl, Ha O(pHUIHUATEHOM CaiiTe OpraHU3aIiy COUAFHON Cceph

YcreHy - 4ucio ToiTydyaTelei yeiIyr, y0BIeTBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOH M JOCTYIHOCTBIO nH(popmanuy, | 470
pa3MelIeHHOH Ha MH()OPMAaMOHHBIX CTEH/IaX B IOMEIICHUH OpTaHU3aLIH

VYcallT - 4Kcio noydaTesiel yeiyr, yI0BIeTBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTON M IOCTYITHOCTEIO HH(OPMAIHH, 460
pa3MelIeHHOH Ha ouIanbHOM calfTe OpraHn3aluu

I1. IToka3aTenu, XapaKTepu3yllue KOM(POPTHOCTb YCJIO0BHI, B KOTOPBIX O0CYIIECTBJISICTCS AeTeJbHOCTh X
K2 - IToka3areJib, XapaKTepu3ylOlnii KpuTepuii onenku kadecrsa «KompoprHocTs yenosmii 44,5
NPEIOCTABJICHUS YCIYT, B TOM YHCJIe BpeMsl 0:KUAAHNSA NPeJ0CTABICHUS YCIYD»

MaxkcuManabHO BO3MOXKHOE 3HAUEHUE 100
2.1. ObGecnieyeHHe B OPraHN3alii KOM(OPTHBIX YCI0BHI, B KOTOPBIX 0CYINECTBJSECTCS AeATeJbHOCTh X
ITxom.ycn - OGecrieueHne B OpraHu3aliuy COIMaIbHON cepbl KOMOPTHBIX YCIOBUHA NPEIOCTaBICHHUS YCIYT 0
TxoM(p— konuyecTBO 0AJLIOB 3a KaXI0€ KOM(OPTHOE yCIOBHE NPEIOCTABICHHUS YCIYT 20
Ckom( — KosryecTBO KOM(MOPTHBIX YCIOBHH NPEIOCTABICHUS YCIyT 0
2.2. Jlosist mosry4arteeii ycayr, y10BJeTBOPEHHBIX KOM(OPTHOCTHIO YCI0BHii X
YkoMm - 4MCII0 TToNTydaTelNei yeiIyr, yA0BIeTBOPEHHBIX KOM(OPTHOCTHIO MPEI0CTaBICHNS YCIIYT OpraHu3alneit 534

CONMAIBHON CepHl

IMxomdyn - omnst momydareneit yciayr yaoBIEeTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABIICHUS YCIYT OpraHU3aIien 89
COIMAITLHOM cheprr

111. Ioka3aTesn, XapakTepu3yOIIHe JOCTYNHOCTD 1eSITeJIbHOCTH IJIsi HHBAJIHU/I0B X
K3 - [loka3arteib, XapakTepu3yIOIN KpUTepHii OleHKU KayecTBa «/lOCTYMHOCTH YCJYT 1J1si HHBAJIHI0BY 13,8
MakcrMaabHO BO3MOYKHOE 3HAUEHHE 100
3.1. OdopynoBaHue TePPUTOPHH, IPHUJIETaIoNeili K 37aHUSIM OPraHU3aluK, U TIOMEeIeHUIi ¢ y4eToM X

AOCTYIMHOCTH IJIi UHBAJIU/A0B

ITopraoct - O6opynoBaHNE TOMEIICHUH OPTaHU3AIMH COITMALHOM chephl M mpuiieramei K Heil TEpPUTOPHUH C 0




YUETOM JOCTYITHOCTHU OJII HHBAJIUJI0B

TopraocTt — Konn4ecTBo HAIIOB 32 KaXKI0€ YCIOBHE JOCTYIHOCTH OPraHU3aLUH JJIsl HHBAJIHJIOB 20
Coprioct — KOJIMYECTBO YCIOBHH JOCTYIHOCTH OPTaHU3ALNH AJIsl HHBAJIHMOB 0
3.2. O6ecneyenne B OPraHU3alMH YCIA0OBHI JOCTYIHOCTH, MO3BOJISIIONINX HHBAJIMAAM MOJIY4YaTh YCIYrH X
HapaBHe C APYTUMH

[Iycayrmoct - ObecrniedeHue B OpraHU3aIliy CONUANBHON CEephl YCIOBUH TOCTYITHOCTH, TIO3BOJIIONTIX 0
WHBAIHMIAM II0JIy4aTh YCIYTH HAPABHE C IPYTUMH

Tycmyrnoct — KonudecTBo 0a/uIoB 3a KaykKA0€ yCIOBHE TOCTYITHOCTH, MO3BOJIIONIEE HHBATHIAAM MOIy4ats yeayru | 20
HapaBHE C APYTUMHU

Cycayraoct — KOJIMYECTBO YCIOBHI TOCTYITHOCTH, MO3BOJISIIOIINX HHBAIUIAM MOTy4aTh yCIyTH HAPaBHE C 0
JIPYTUMHU

3.3. loais mostyuareseii ycayr, yi0BJIeTBOPEHHBIX JOCTYNHOCTBIO YCJIYT A1 MHBAJIMIOB (B % 0T 0011ero X
YHCJIA ONPOIIEHHBIX MoJIydaTeseil YeJayr - HHBAJIH/I0B)

ITnoctyx - Jons mosyuaTeneil ycinyr, yI0BIETBOPEHHBIX JOCTYNHOCTBIO YCIYT JJIs HHBAJIUIOB 46
YuHB - 4MCIIO ONPOIICHHBIX NOJIyYaTeNneH yCIayr-uHBaJIH/I0B 41
VY aocT - uncno noayvarened ycayr-uHBAINAOB, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT AJsl HHBAINUIOB 19
IV. Iloka3aTeinu, XapaKkTepu3ywuiye 100poKejIaTeJlbHOCTh, BEKINBOCTh PA0OTHMKOB OPraHu3aluu X
K4 - IToka3aTeJib, XapaKTepu3yIOIUi KPUTEPHii OlleHKH kKadecTBa «/00poikenaTeIbHOCTh, BeAKINBOCTD 87,2
PaGOTHHKOB OPraHU3AlUM COUAIBHOM chepbD»

MakcrMaabHO BO3MOXKHOE 3HAUCHUEC 100
4.1. loas mosayvaresneii ycayr, yi0BJIeTBOPEHHBIX 100p0ske1aTeIbHOCThIO, BEKJIHBOCTHI0O PA0OTHUKOB X
OpraHM3anyy, o6ecneYnBAOIMX NePBUYHbII KOHTAKT U MH(pOPMHUPOBaHHe MOJIyYaTeJs1 YCJIYrd pU
HeNnocpeACTBEHHOM 00pallleHHH B OPraHu3anuio (B % o1 o011ero Yucja onpouleHHbIX MoJyyaTesaei ycayr)
[Mneps.koHT yx - [lons nosryyareneil yciayr, yA0BISTBOPEHHBIX J00OP0OKENaTeIbHOCThIO, BEXKIMBOCTHIO 87
pabOTHUKOB OpraHU3ALNH COHATBHON chepbl, 00eCIeYNBAIOIINX NEPBUYHBIN KOHTAKT U HH(POPMHUPOBAHHE

TIOJTy4YaTeNsl yCIyTH IPH HENOCPEACTBEHHOM OOpAalIeHNH B OPraHU3alUIo

VYTepB.KOHT - YUCIIO TOJTydYaTeneil yciyT, YAOBICTBOPEHHBIX JOOPOXKENATEIbHOCThIO, BEXKITHBOCTHIO PAOOTHUKOB 523
OpraHM3aIly, 00eCIeYNBAIOINX IEPBUYHBIA KOHTAKT ¥ HH()OPMHUPOBAHHE MOIYJaTes] YCIYTH

4.2. Jloast moJtyqarteJieil ycjayr, y10BJIeTBOPEHHBIX J00P0KeIaTeJbHOCTHIO, BEXKJINBOCTHI0O PA0OTHUKOB X
OpraHu3anuy, odecrnevyuBalLIMX HEMOCPeICTBeHHOE 0Ka3aHUe YCIYrd NPH 00paleHuH B OPraHu3amnuio (B

% 0T 0011ero Yuc/Ia ONPOIICHHBIX MoJy4YaTeliel yCJIyr)

[Mokas.yciyryn - Jlons nomy4arenei yciyr, yAOBIETBOPEHHBIX J0OPOXKENaTeIbHOCThIO, BEXKIMBOCTHIO 87
pabOTHHKOB OpraHU3alNK COUATIBHON chepbl, 00eceYBAIOIINX HETOCPEICTBEHHOE OKa3aHUE YCIYT'H IPH

00palieHny B OpraHu3anuio

Yokaz.ycnyr - 4iCiI0 ToydaTelieil yeiIyr, YAOBICTBOPEHHBIX J0OPOKEIATeIbHOCTHIO, BEXKIUBOCTHIO pabOTHUKOB | 521
OpraHu3aIiy, 00eCTIEYNBAIONTNX HETIOCPEICTBEHHOE OKAa3aHUE YCIYTH

4.3. loas mosyuareseii ycayr, yi0BJIeTBOPEHHBIX 100P0ske1aTeTbHOCThIO, BEsKJIHBOCTHI0O PA0OTHUKOB X
OpraHu3anyy MpH HCNOJIH30BAHUH THCTAHIMOHHBIX (hopM B3aumozeiicTBusi (B % oT 0011ero yucia

ONPOILIEHHBIX MoJIyyaTeJieil yciayr)

[IBexu.nuctyx - Jons nmomyuaTeneil ycinyr, yA0BIETBOPEHHBIX T00P0OKETATEIHHOCTHIO, BEXKIMBOCTHIO 88
pabOTHHMKOB OpraHU3alMK COLMATBHON chephbl IPU MCIOJIb30BAHNH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS
VYBEKILJUCT - YUCIIO NOJTyYaTesIel YCIyrT, yIOBIETBOPEHHBIX T00POKETATENLHOCTHIO, BEXKIMBOCTHIO paboTHHKOB | 530
OpraHM3aIK IPH UCIIOJIb30BAHNH IMCTAHIIMOHHBIX ()OPM B3aHMOJICHCTBHS

V. Iloka3aTe/u, XapaKTepu3ylOLue YA0BJeTBOPEHHOCTD YCJIOBHAMH OCYIIECTBICHUS JeATeJbHOCTH X
OpraHu3anuii

KS - Iloka3areJib, XapaKTepU3yOIIH KPUTEPHIi OLICHKH KA4eCTBA «Y/A0BJICTBOPEHHOCTh YCIOBHUAMH 89
OKa3aHHus YCJIyr»

MakcrMaabHO BO3MOXKHOE 3HAUEHHE 100
5.1. loa1s moJry4areJiei ycJayr, KOTOpble FOTOBbI PEKOMEH/A0BATH OPraHU3ALMI0 POACTBCHHHKAM H X
3HAKOMBIM (MOTIJIM Obl €e peKOMEeHA0BATh, ecJIU Obl ObLJIa BO3MOKHOCTH BbIOOpa opranuszauuu) (B % ot

0011ero YNcJIa ONPONICHHBIX MOJIyYaTesied yCJIyr)

ITpexom - Jlonst mosmyvaTenel yciryT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3aIMIO COLHAIBHON cephl 91
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl € peKOMEH/I0BaTh, €CJIM OBl OblJIa BO3MOKHOCTH BBIOOpA OpraHU3alluy
CONMAIbHON ceprl)

YpekoM - ynciio nojiyqaresei yciayr, KOTOpble TOTOBBI pEKOMEHA0BATh OPraHU3aIMI0 POJICTBEHHUKAM U 544
3HAKOMBIM (MOTJIH OBl €¢ PEeKOMEHJ0BaTh, €CJIM ObI OBIJIa BO3MOKHOCTH BEIOOpA OpraHU3aIINN)

5.2. Joas nony4yareseii ycjiyr, ya10BJIeTBOPEHHBIX Y100CTBOM rpaguka padorbl opranuzanuu (B % ot X
00111er0 YHCJIa ONPOLIEHHBIX NoJIydaTesei yeJyr)

Yopr.yca - 9McII0 MoTydaTenei yeiIyr, yI0BICTBOPEHHBIX OPTraHN3aIMOHHBIME yCIIOBHAMH NTPEIOCTABICHHS 544
ycIyr

VYya - 9nucio nomaydaTenel yeiIyr, yJOBIETBOPEHHBIX B LIEJIOM YCIOBHSAMH OKa3aHUsI yCIyT B OPraHU3aLuN 88
COIMAITLHOM cheprr

5.3. loaist moJtyuaresieii ycJayr, y10BJeTBOPEHHBIX B 11€JIOM YCI0BHUSIMHU 0Ka3aHUS YCJIyr B OpraHu3anu (B X
% 0T 0011ero Yucaa ONPOIIEeHHBIX MoJy4YaTeJiel yCJIyr)

[Tyn - Jons nony4areseil yciayr, yA0BISTBOPEHHBIX B 11€JI0M YCIOBHSIMHU OKa3aHUs YCIYT B OpraHu3aluu 521




COIMAITLHOU cheprl

[opr.ycnyn - J{ons momydaTeneii yeiuyr, yAOBISTBOPSHHBIX OPTaHI3AIHOHHBIMA YCIOBUSMH ITPEI0CTaBICHUS
ycIyT

88

HEPBUYHBIE TAHHBIE

Hannune Ha opunmansHOM caiiTe opraHu3aniyd MHOOPMAINH O JUCTAHIIMOHHBIX CIIOCO0axX 00paTHOM CBA3H U
B3aMMOJCHCTBHS C IIOJNYYATEISIMH YCIYT U UX (QYHKIMOHUPOBAHUH: a00HEHTCKUIA HOMep TenedoHa

Ja

Hanmnune Ha opunmansHOM caiite mHOOpMAIMK 0 JUCTAaHIIMOHHBIX CIIOCO0ax 00paTHOH CBA3H U
B3aUMO/ICHCTBUSI C MOJYYATENISIMH YCIIYT M MX (PYHKIMOHUPOBAHHUH: aJpeC MIEKTPOHHOH MOYTHI

Ja

Hanuuue Ha 0(1)I/IIII/IaJ'H)HOM camre I/IH(l)OpMaHI/II/I O JUCTAHIIMOHHBIX crocodax O6paTHOI>i CBA3H U
B3aUMOJEUCTBUS C MOJy4YaTeJIAMU YyCIYT U UX (byHKIlI/IOHI/IpOBaHI/II/IZ OJICKTPOHHBIC CEPBUCHI ()IJ'IS[ noJgadyu
SJICKTPOHHOT'O 06pameHI/m (>1<an061,1, Hpe,HJ'IO)KeHI/IH), TOJTYUCHHS KOHCYJIbTAllUU 10 OKa3bIBA€EMbBIM YCJIyTraM,
pasacia O(l)I/II_[I/IaJ'II)HOFO caiita «HacTo 3agaBaeMble BOHpOCLI)))

Ja

Hannuue Ha oduiransHOM caiiTe OpraHu3alii COLUATBHON chepbl HHPOPMAIMU O TUCTAaHIIMOHHBIX CIIOC00ax
00paTHOM CBSI3M U B3aMMOZIEUCTBHUS C ONyYaTeIIMHU YCIYT U UX (GYHKIIMOHUPOBAHUH: TEXHUYECKAs
BO3MOXKHOCTH BBIP2XKEHUSI [IOJTyJaTeIeM YCIIyT MHEHHUS O Ka4eCTBE yCIOBHI OKa3aHMs YCIIyT OpraHu3anue
CONMAIBHON ceprl (HaMIne aHKeTHI IS OMpoca TpakJaH WIH THIIEPCCHUIKN Ha Hee)

Ja

OoecrnieueHue B OpraHu3anui KOMQOPTHBIX YCIOBHUi, B KOTOPBIX OCYILIECTBISAETCS ACATSIBHOCTD: HATUYHE 30HBI
OT/IbIXa (OYKUTAHUS)

HET

OO0ecrieucHue B OopraHu3anuunu KOM(I)OpTHLIX YCJIOBPlﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNUC U
TIOHATHOCTb HaBUT'AlITMM BHYTPU OpraHu3alnin

HET

OO0ecrieucHue B OopraHu3zanuunu KOM(I)OpTHLIX YCJIOBPlﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIBHOCTh: HAJTMINC U
JAOCTYINHOCTDH MMHTHEBOM BOJBI

HET

OO0ecrieucHue B Oopranusanuunu KOM(I)OpTHLIX YCJIOBPlﬁ, B KOTOPBIX OCYHICCTBJIACTCA ACATCIIBHOCTL: HAJIMYNC U
JAOCTYINHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOM@H.ICHPIIZ

HET

ObecrieueHne B OpraHu3anuy KOM(QOPTHBIX YCIOBUH, B KOTOPHIX OCYIIECTBILSIETCS NEATEIBHOCTh: CAHUTApPHOE
COCTOSIHUE TIOMEUICHUI OpraHu3aluu

HET

O0opynoBaHue TEPPUTOPUH, NPUIIETAIONIECH K 3AaHHUSIM OPTraHU3alMU, U IIOMEIIEHUH C y4eTOM JIOCTYITHOCTH ISt
WHBAJIMJIOB: 000pYJOBAaHHE BXOIHBIX IPYIIN MaHycaMu (OJbEMHBIMH IIaATHOPMaMH)

HCT

O6opynoBaHHEe TCPPUTOPHH, IPUIICTAIONICH K 3MaHUSIM OPTaHU3AIMH, ¥ TIOMEIICHUH ¢ YYETOM TOCTYITHOCTH IS
WHBAJINJIOB: HAJIMYUE BBIICJIICHHBIX CTOSIHOK /111 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINJIOB

HCT

O6opynoBaHHe TEPPUTOPHH, IPIIIETAIONIEH K 3MaHUSIM OPTaHU3AIMH, ¥ TOMEIICHUH ¢ y4€TOM JOCTYIHOCTH IS
WHBAJIMJIOB: HAIMYKE aJallTHPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX TPOEMOB

HCT

OO6opynoBaHUe TEPPUTOPUH, TIPUIIETAIONIEH K 3JaHHUSIM OPraHU3alliH, ¥ MOMEIIECHUH C YIeTOM JOCTYITHOCTH JJIs
WHBAJINJIOB: HAJIMYUE CMEHHBIX KPECENI-KOJISICOK

HCT

OO6opynoBaHue TEPPUTOPUH, TIPUIIETAIONIEH K 37aHHSIM OpPTaHU3alliH1, ¥ IOMEIICHUH C YIeTOM JOCTYIMHOCTH JJIs
VHBAJUJIOB: HAUIMYHUE CTIEIHAIbHO 000PY0BAHHBIX CAHUTAPHO-TUTUEHHYECKUX TIOMEIICHUH B OpTaHu3aI[il

HCT

ObecriedeHne B OpraHU3aIiy YCIOBUI TOCTYITHOCTH, TIO3BOJISIOIINX MHBAINMAM TI0JTy4aTh YCIYyTH HapaBHE C
JIPYTUMH: TyOJIMpOBaHKe sl MHBAIHIOB I10 CIIYXY M 3pPSHUIO0 3BYKOBOH M 3pUTENbHON MH(pOpPMan

HCT

OobecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOINX HHBAINIAM TI0JTy4YaTh YCIYyI'H HapaBHE C
JIPYTUMU: TyOJIMpOBaHKUEe HAINMCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduueckoit HHpOpMaIy 3HaKaMH,
BBIIIOJTHEHHBIMU pentbepHO-TouedHbIM mpudToM bpains

HET

OOecnieyeHre B OPraHU3aliK YCIOBHN TOCTYITHOCTH, TIO3BOJIFOLIMX HHBAJIMIAM M0JIy4YaTh YCIyTd HapaBHE C
JOPYTHMH: BO3MOXKHOCTb PEJOCTABICHUSI MHBATUIAM I10 CIYXY (CITyXy M 3pEHHIO) YCIYT CYpAONEPeBOTINKA
(TudaocypronepeBoaINKa)

HET

ObecrnieueHre B OpraHU3anny yCIOBUH JOCTYITHOCTH, TIO3BOJIAIONINX HHBAJINIAM II0JTy4aTh YCIYyI'H HapaBHE C
JIpYTMMU: aJIbTEPHATUBHOM BEPCUU CaiiTa OpraHu3alyy JIJisl MHBAJIMOB 110 3pEHUIO

HET

ObecriedeHue B OpraHu3aIiii YCIOBHH JOCTYIHOCTH, TIO3BOJISIONINX HHBAJIH/IAM ITOJTy4aTh YCIYTH HapaBHE C
JIPYTHMH: TIOMOIIIb, OKa3bIBaeMast paOOTHUKAMH OPTaHU3AINH, TIPOLIEIITNMI HE0OX0MMOoe 00ydeHue
(MHCTPYKTHPOBaHHE), TI0 CONPOBOXKICHUIO HHBAIMOB B IOMEIIEHNH OPTaHU3aIIH

HCT

ObecriedeHue B OpraHnu3aliiil YCIOBHN JOCTYIHOCTH, TIO3BOJISIONINX HHBAJIH/IAM MTOJTy4aTh YCIYTH HapaBHE C
JIPYTMMU: BO3MOKHOCTb IIPEJIOCTABIICHUS YCIYT B JUCTAHIIMOHHOM PEXUME MU HA JIOMY

HCT

Hannuwne Ha opunuanbHOM caiiTe opraHu3anuu WHOOPMAIMK O TUCTAHIIMOHHBIX CIIOC00ax 00paTHOM CBSI3U U
B3aMMOJICHCTBUS C MOJYYaTEISIMHU YCIYT M UX QYHKIIMOHUPOBAHWHU: aODOHEHTCKUI HOMEp TeiedoHa

30

Hannuwne Ha opunmanbHOM caiite WHGOpPMAIUU O JUCTAHIIMOHHBIX CITIOCO0aX 00paTHON CBS3H U
B3aMMO/ICHCTBUS C MOJIYYATEISIMHU YCIYT M UX QYHKIIMOHUPOBAHUU: aJIPEC STEKTPOHHOM MOYTHI

30

Hannuawne Ha odunmaapHOM caiiTe nHGOPMAIMK O TUCTAHIIMOHHBIX CTIOC00ax 0OpaTHOM CBSI3U U
B3aMMOJICHCTBHS C MONyYaTEIAMH YCIYT U UX ()YHKIIMOHUPOBAHUH: JICKTPOHHBIC CEPBUCHI (IS ITO1a4H
AJIEKTPOHHOTO OOpaIieHus (Kano0bl, MPEIIOKEHU ), TOTYICHUS KOHCYIbTALUH 10 OKA3bIBACMBIM YCIIyTaM,
paszzen opuimaIbHOro caiita «Jacto 3aaBaeMbie BOIPOCKD)

30

Hanuure Ha ounuanbHOM caiiTe opraHu3aliy COUAIBLHON cepbl HHPOPMAIUK O TUCTAHIIMOHHBIX CIOCO0aX
00paTHOM CBS3U M B3aMMOJICHCTBHS C IMOJIyYaTEISIMK YCIYT U UX ()YHKIIMOHUPOBAHUH: TCXHUYCCKAS
BO3MO>KHOCTh BBIPaXKCHUS TIOTYYATEIIEM YCIIYT MHCHHUS O KA4eCTBE YCIOBHI OKa3aHUS YCIYyT OpraHU3aIUeH
COIMANBLHON chephl (HAIMINE aHKETHI JIJIS ONPOCca IPaXK/IaH WIHM THIIEPCChITKY Ha HEe)

30

Obecriedenne B OpraHnu3aIiiii KOM(MOPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBISICTCS IEATENFHOCTh: HAJIMYNE 30HBI




OT/bIXa (OKUTAHUS)

ObecnieueHne B OpraHu3anny KOM(QOPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIACTCS ACATCIBHOCTD: HATMIUE U 0
MOHSITHOCTh HABUTALIMU BHYTPU OPTaHU3aINI

ObecriedeHne B OpraHu3aIiiii KOM(POPTHBIX YCIOBHH, B KOTOPBIX OCYIIECTBIISIETCS AEATEIFHOCTh: HATMYNE U 0
JIOCTYIHOCTb MUTHEBOH BOBI

ObecriedeHne B OpraHu3aIii KOM(pOPTHBIX YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS NeSTCIFHOCTD: HAMIHE U 0
JIOCTYITHOCTh CAaHHTAPHO-TUTHEHNYECKUX MOMEIICHUH

ObecriedeHne B OpraHu3aiii KOM(MOPTHBIX YCIOBHI, B KOTOPBIX OCYIIECTBISIETCS ACATENBHOCTD: CAHUTAPHOE 0
COCTOSTHHE TTOMEIIECHUH OpraHu3alnu

O0opynoBaHUe TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHU3aliu, U MOMEIIeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIHMJOB: 000pYyJOBAaHHE BXOHBIX I'PYIIN MaHycaMy (0 JbEMHBIMU IIATHOPMaMH)

O0opynoBaHue TEPPUTOPHH, MPUIIETAIONIEH K 3AaHUSIM OPTraHU3alMH, U IIOMEIIEHUH ¢ ydeToM goctynHoctu st | 0
WHBAJIMJIOB: HAIWYME BBIICJICHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINJIOB

O0opynoBaHue TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpPraHu3aliu, U MMOMEIIeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIHMJIOB: HAIMYME aallTHPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX JIBEPHBIX TPOEMOB

O0opynoBaHue TEPPUTOPHH, NPUIIETAIONIEH K 3AaHHUSIM OpraHu3aliu, U MOMEIIeHHH ¢ ydeToM poctynHocty st | 0
WHBAJIMJIOB: HAIWYME CMEHHBIX KPECel-KOJISICOK

O0opynoBaHuE TEPPUTOPUH, NPUIIETAIONIEH K 3J[aHUSIM OpPTaHU3alMH, U TIOMELIeHHI ¢ yuyeToM aoctynHocty i | 0
WHBAJIMJIOB: HAIMYKE CIIENUAILHO 000pYI0BaHHBIX CAHUTAPHO-TUTHEHUYECKHX [TOMEICHUI B OpraHu3aliiu
OobecrnieueHre B OpraHu3alyy yCIOBUH JOCTYITHOCTH, MO3BOJIAIONINX UHBAJINAM I0JIy4aTh YCIYrH HapaBHE C 0
JIPYTUMU: TyOJIMpOBaHNE sl MHBAIHIOB IO CIYXY M 3pPSHUIO 3BYKOBOH M 3pUTENbHON MH(pOpPMaIn

ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTyYaTh YCIYT'H HapaBHE C 0
JPYyTUMH: TyOIMpOBaHKUE HAINNCEH, 3HAKOB U MHON TEKCTOBOH M Tpaduueckoil nH(POPMAINH 3HAKAMH,
BBIITOJTHEHHBIMU penbepHO-TouedHbIM mpndTOoM bpains

ObecrieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTy4YaTh YCIYT'H HapaBHE C 0
JIPYTUMH: BO3MOXKHOCTD IIPEAOCTABICHHUS HHBUINAAM TI0 CIIyXY (CIIyXy ¥ 3pEHHIO) YCIIYT CYpAOIEPEBOIINKA
(TrdocypronepeBoIUNKa)

ObecrnieueHne B OpraHU3alny YCIOBUH JOCTYITHOCTH, TIO3BOJIAIOIINX HHBAINIAM ITOJTy4YaTh YCIYT'H HapaBHE C 0
JIPYTHMU: aJbTEPHATUBHOM BEPCUH caiiTa OpraHU3alliy JJisl HHBAJIHUOB 110 3PEHUI0

OoecrnieueHre B OpraHu3alyy YCIOBUH JOCTYITHOCTH, TIO3BOJIAIONIMX HHBAIMIAM NOJTyYaTh yCIyTH HApaBHE C 0
JPYTHUMHU: TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpraHU3alnH, TPOUISAIIMMH HE00X0JUMOe 00yueHHe
(MHCTPYKTHPOBAHHE), 110 COMPOBOXK/ICHNUIO HHBAIUJIOB B TIOMEIICHHH OpraHu3aliu

OO6ecnieueHre B OpraHU3aIMK YCIOBUH TOCTYITHOCTH, TIO3BOJISIONIUX HHBAUAM MOJIY4aTh YCIYTH HApaBHE C 0
JIPYTUMH: BO3MOXKHOCTb ITPEAOCTABICHHS YCIIYT B IMCTAHIIMOHHOM PEXUME WM Ha IOMY

AHAJIN3 UHOOPMAILIUH, PASMEIIIEHHON HA CAUTE

[MosHOE M COKpaleHHOe HAaUMEHOBaHHE OPraHU3alUy KYJIbTYPHI, IIOYTOBBIH aJpec, KOHTAKTHBIE TeJae(OHbI 1 nia
aJipeca 3JIEKTPOHHOMN MOYThI

MecTo Hax0KACHHs OpraHu3alliy KyJIbTyphl U ee (HHiInaioB (IpU HAINYWH) Jia
Jlata co3aHusi OpraHu3alyy KyJIbTYpbl, CBEJCHHUs 00 yupeauTelie/yupeIuTelisiK, KOHTAKTHbIe TelleOoHbl, axpec | Ja
caiiTta, ajjpeca JICKTPOHHOH ITOYTHI yUpeAnTeNst/yapeauTenei

YupeaurenbHble JOKYMEHTHI (KOTIHS YCTaBa OpraHU3aluy KyJIbTYpPbl, CBUAETENHCTBO O TOCYIapCTBEHHOM HET
perucTpanyy, peeHus yUpeaAnTesst O CO3JaHuU OPTaHU3alMH KyJIbTyphl M HA3HAYEHUH €€ PyKOBOIHUTEIS,

MTOJIOKEHHUS O (hHIHANax U MPEACTABUTEIBCTBAX (IPH HAJMYUH))

CTpyKTypa 1 OpraHsl yIpaBJIeHHUs OPraHn3aluy KyJIbTypbl;, (paMUIun, UMEHa, OTYECTBA U JJOJDKHOCTH HeT
PYKOBOANTENEH OpraHn3alyy KyJIbTYpbl, €€ CTPYKTYPHBIX MOJpa3/ieeHui ¥ GUInaioB (IpU X HAJIMYHUHN),
KOHTaKTHBIE Tele(OHBI, aJipeca CAiTOB CTPYKTYPHBIX MOJ(paseleHUH (IIpH HaJIM4YKHN), ajipeca SJIeKTPOHHON

MOYTHI

PexwnM, rpaduk paboThl OpraHU3aIiy KyIbTypHI HET
Buipl npeiocTaBisieMbIX YCIYT OpraHu3aluenl KyibTypbl it}
[lepedyeHp oKka3BIBAEMBIX TUIATHBIX YCIYT (PH HATMYWH)™; IeHBI (Tapudbl) Ha yCIIyrH (TP HATMYUH TJIATHBIX za
yCIyT), KOIIMU IOKYMEHTOB O MOPSIJIKE TPEIOCTABICHUS YCIYT 3a IJ1aTy, HOPMATHBHBIX MIPABOBBIX aKTOB,
YCTaHABJIMBAIOUINX IIEHHI (Tapu(bl) Ha yCIyTH (IPU HAIMYHH TUIATHBIX yCiIyT)*

MarepuaabHO-TEXHHYECKOe 00eciedeHUe MPEI0CTaBICHUS YCIyT HET
Komnust maHa pMHAHCOBO-XO35HCTBEHHOM JIESITENIbHOCTH OPTaHU3alMU KYJIbTYPbI, yTBEPXKISHHOTO B HeT
YCTaHOBIICHHOM 3aKOHOJIaTeTILCTBOM Poccuiickoit @enepariun mopsake, Win 010 KeTHONH cMeThI (MH(DOpMAaIH

00 00BpeMe IPETOCTABISIEMBIX YCIIYT)

Pe3ynbTaThl HE3aBUCUMOM OLIEHKH Ka4eCTBa YCJIOBUI OKa3aHUS yCIIYT, IUIAHBI 10 YJIy4JIICHHUIO KauecTBa pabOThl | HET
OpTaHM3alIH KyJIbTYpHI (110 YCTPAaHEHHIO HEJOCTATKOB, BBISIBIICHHBIX [0 HTOTAaM HE3aBUCHMOW OLICHKH

KauecTBa)

Wudopmanus o maHUpyeMbIX MEPONIPHATHSIX (AHOHCHI, A UILH, aKIIU1 ), HOBOCTH, COOBITHS HET
AHAJIN3 UHOOPMAIIMH, PASMEIIEHHOM HA CTEHJIAX

[MonHOE M cOKpaleHHOe HAUMEHOBAaHHE OPraHU3alNH KYJIbTYPBI, TIOUYTOBBIN aJpec, KOHTAKTHBIE Tee(OHbI 1 na

ajipeca MEKTPOHHOH MOUTHI




MecTo HaX0XICHUs OpTaHU3aIuN KYJbTYphI U €€ QHINaIoB (IPW HATHMYNH) na
JlaTa co3maHust OpraHN3aIiy KyJIbTyphl, CBEICHHUA 00 yIpeanuTeIe/yapequTeNsix, KOHTaKTHBIEC TelIe(oHbl, aapec | na
caiiTa, agpeca ICKTPOHHON MOYTHI yUpeIUTeNs/ yapeauTennei

CTpyKTypa 1 OpTaHBI yIIPaBIICHIS OPTaHU3AINH KyJIbTypHl; (PaMIUTHH, UIMEHA, OTYECTBA U JTOJDKHOCTH a
PYKOBOMTENIEH OPTaHN3aINK KYJIBTYPHI, €6 CTPYKTYPHBIX MMOApa3IeieH i 1 Guinanos (PH UX HATHINH),
KOHTaKTHBIC TeNIeQOHBI, aipeca CAauTOB CTPYKTYPHBIX MOApa3AeiIeHUH (TIPH HAIMYIHN), aApeca HIEKTPOHHOM

TTOYTHI

PexnM, rpaduk paboThl OpraHU3aIiy KYJIbTYPhI Ja
Bupl pe1oCcTaBIsIeMbIX YCIYT OPraHU3aIUueii KyJIbTYPhl nia
[epeyeHb OKa3bIBACMBIX TUIATHBIX YCAYT (TIPU HATUYKK )*; IIeHBI (Tapudbl) Ha yCIIyrH (P HAJTUYUH TIATHBIX na
YCIIYT), KOTIAU TOKYMEHTOB O MOPSIIKE MPEIOCTABICHHS YCIYT 3a IUIaTy, HOPMATUBHBIX MIPABOBBIX aKTOB,
YCTaHABJIMBAIONIMX [ICHBI (Tapudbl) Ha yeIyrH (PU HAMYUY IJIATHBIX YCIyT)*

Hudopmanus 0 IiIaHUPyEeMbIX MEPONPUATHSIX (AHOHCHI, aUIIHN, aKIUH ), HOBOCTH, COOBITHS nia
Pe3ynbTaThl HE3aBUCUMO OICHKH Ka4eCcTBa YCIOBUI OKa3aHUs YCIYT, IUTAHBI IO YIYYIICHUIO KayecTBa paboOThl | Ja

OpTraHU3aIUK KyJIbTYypHl (110 YCTPAaHEHUIO HEJOCTATKOB, BBIIBICHHBIX 110 UTOTaM HE3aBUCHMOH OLIEHKU
KayecTBa)




